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Today's workplaces are busy and
technical environments. Instructions are
a critical part of our daily routines — from
how to stay safe, to how to perform a
task. Plain language documents make it
easier — and safer — for us to do our jobs.




Christina Tortorelli

Janet Lane

A few words from Chris and Janet

This has been a year marked by growth, innovation, and diversification for
Literacy Alberta. We remained true to our roots, branched out into new
areas, and grew stronger through collaborations. We're grateful for the
hard work of our staff, board, members, and friends of literacy around the
province. We greatly appreciate our financial supporters and donors, who
made this growth in so many directions possible. Literacy has come of age.

And so has Literacy Alberta!

Our plain language services — writing and editing,
training, and advising — have played a big role in
our growth. We chose plain language as this annual
report’s theme to acknowledge its importance

in the field of literacy. Communicating clearly has
never been more important, and the demands for
literacy skills are growing continuously. Creating
materials that are understood by the intended
audience is an art and a craft. Our in-house

plain language team is helping agencies and
firms communicate effectively with their diverse
audiences.

Over the past twelve months, our focus has
continued to be on the promotion and capacity
building of skills for living, learning, and working

— the essential skills. As you will see from this
annual report, we have had the opportunity to
work on new projects, take on new challenges, and
work with new organizations. We also welcomed
four new members to the Literacy Alberta team,
including an executive assistant, communications
manager, project manager, and office assistant.
Literacy Alberta is growing — just as the spotlight
on literacy continues to grow! With a bigger
organization came the need for a new strategic
plan. We are inspired and challenged by our new
mission statement, “Building literacy and essential
skills in Alberta through inspiration, innovation, and
collaboration.”

Collaboration is a fundamental part of our work;
we can achieve so much more together with
good partners, than apart. Our collaboration with
Community Learning Network and Centre for
Family Literacy is better than ever. Our regional
systems are working closely together and some
regions are piloting the hosting of joint meetings.
For the first time ever, all three organizations are
planning a joint Literacy and Learning Symposium
for October 2011. And, we are currently looking
deeply into ways in which we can collaborate even
more strategically.

We are full of energy and enthusiasm for the year
ahead, and all the growth, successes, and learning
experiences it presents. Literacy and essential skills
are firmly on the political, social, and economic
agenda, and we will use all our skills, knowledge,
and commitment to keep them there.

Sincerely,

Christina Tortorelli
President, Board of Directors

Janet Lane
Executive Director

Literacy Alberta Annual Report 2010-11



Everyone has to fill in forms. For a young
person, it might be for a school trip,
admission to a university, joining a club,
or opening a bank account. What may
seem like a simple task can become
confusing. Everyone benefits when
communication is stress-free.



Plain language and literacy

are perfect partners.

We are spreading the word.

Literacy Alberta recognizes the critical link between literacy

and plain language. We know that communicating is Play; <©
. : “ e
only successful when the audience understands. It is the Gz, ‘37""9«_»
combination of the audience’s skills and the author’s ability ents
to communicate clearly that creates real understanding. » 209
. . . . . 4’%- .
We are committed to building both literacy and plain =il /2

language skills for everyone.

To succeed in today’s world we need strong
essential skills. We create and consume a

large volume of information. A breakdown in
communications is often a mismatch between
a person’s skills and the language used. Literacy
skill-building partnered with plain language
communications is the best solution.

Technology has increased the volume and

variety of communications between people. The
demands on our literacy skills keep growing. We
read more, talk more, do more. We receive multi-
media messages on our phones, use technology to
manage our personal finances, and complete forms
and spend money online. Improved literacy skills
and clear communications mean we can all

achieve more.

Literacy Alberta has identified key areas where we
can have a positive impact. We offer plain language
audits, writing and editing services, training,
mentoring, and presentations. We have the
resources, and have made the commitment, to help
others use plain language in their communications.
All Albertans can benefit from joining us in working
to create a society supported by more effective
communications —in all forms, at all levels.

-

We will be starting an important new project soon.
This fall we will develop a plain language version

of the Alberta Basic Licence Driver’s Handbook.
Many people are unemployed because they don’t
have a driver’s licence. The plain language Driver’s
Handbook will make understanding the rules of the
road easier — and help people to be more mobile,
find work, and participate more fully in their
communities.

-

f P{é\/;'\ /Ahj"'"\je
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4

Building literacy and essential skills
in Alberta through inspiration,
innovation, and collaboration

Literacy Alberta and its predecessor organizations have been actively involved
in promoting literacy within Alberta for more than two decades. We were
created in 2003 and have grown into the hub for literacy knowledge, resources,
and best practices in the province. As we look to the future, we will use
inspiration, innovation, and collaboration to build literacy skills across Alberta.

Today, Literacy Alberta is a leader in creating and delivering literacy and
essential skills services. We create tools and resources, deliver training and
professional development, support networks and practitioners, and connect
with literacy leaders across Canada. Literacy Alberta dedicates its energy to
ensure all Albertans have the essential skills to fully participate in learning, life,
and work.

Our team of 11 staff, with support from consultants, work together to build a
healthy, economically sustainable, and strong workforce by improving literacy
levels. Our key message — that literacy affects us all socially, economically, and
personally — is being heard and solutions are being put in place throughout the
province. The benefits of Literacy Alberta’s leadership are being felt.

Our beliefs

We believe Albertans have the right to be the best
they can be in all areas of society. We are driven

to develop innovative tools and opportunities so
Albertans can:

- strengthen their literacy and basic skills; 383
« become active participants in social, economic, L/’fe’,
political, and cultural life; )4/ 7
+ enjoy an equal chance to gain, develop, and keep ée/’f«
literacy and basic skills; and, me"”ég
rs

» commit to learning throughout their lives.

We are inspired to greater action when we see
innovative literacy activities leading to a society
that values educated, healthy, and productive
individuals, families, workplaces, and communities.

Literacy Alberta Annual Report 2010-11



Some of our most important life choices
start with completing a form — applying
for a job, citizenship, or a bank loan. For

many, completing a form can be difficult.

They may not have the English language
skills to match the form's complexity.
When document creators commit to
using plain language, it can make a big
difference in a person’s life.




Medical information is essential to all
of us. Itis part of our lives. We might
research a condition online, complete
a health care form, or need to read

a prescription or medical advice.
Using plain language to ensure the

information is readable, in words the user

understands, saves lives.



Inspiration

Literacy Alberta knows the power a successful literacy program
can have on an individual and the impact that can have in our
communities. We are spreading the word that all individuals and
organizations are affected by literacy. We are inspiring Albertans
to take an active role in literacy solutions by participating in our

professional development offerings.

Professional development

Literacy Alberta connects with people working
directly with learners, providing the skills and
resources they need to excel. Our programs
and workshops for literacy practitioners and
coordinators build on their existing skills so
they can meet future needs. There is strength in
numbers, so we facilitate a variety of online and
in-person forums for sharing information, best
practices, research, news, and events.

Plain language

Our plain language workshops help organizations
communicate effectively with employees and
clients. We give participants hands-on experience
in how to produce documents, forms, and materials
that are easy for users to read, understand, and

use. Plain language is one of the critical factors in
reaching literacy goals.

Literacy Alberta was pleased to be approved for an
Alberta Traffic Safety Fund grant to write the Basic
Licence Driver’s Handbook in plain language.

The demand for a plain language manual is coming
from many groups. We believe this new tool will be
valuable to many Albertans.

New Coordinator Training (NCT)

Literacy Alberta regularly offers New Coordinator
Training and follow-up sessions for literacy
practitioners, known as Volunteer Tutor Adult
Literacy Services (VTALS) practitioners, entering
our field.

The training introduces:

- literacy awareness,

+ understanding adults as learners,

« adult learner assessment tools,

- working with English Language Learners,
- introduction to essential skills,

+ working with volunteers.

iCCAN (Innovative Communities Connecting
and Networking) videoconferencing project

The iCCAN Videoconferencing project, through
funding from Alberta Agriculture and Rural
Development, continues to grow in importance.
This project is about more than just installing
technology: it is about building an open, valuable
videoconferencing network that reaches all corners
of our province.

The iCCAN network, originally funded by Alberta
Advanced Education and Technology, facilitates
participation in education programs and training,
as well as meetings and discussions, without travel
to the major centres. Through iCCAN’s 110 sites,
learners can participate in both credit and non-
credit courses.

Literacy Alberta is committed to promoting and
expanding this service as a convenient, efficient,
and effective way to connect members of our
community.

50
coordnators

a‘f‘fehded NcCT
and follow ~up

ffa/}\/}—y
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Programs and tools

Essential skills are simply essential. Our programs
and tools for literacy practitioners and others
who work with the public have expanded to
increase awareness and understanding of these
skills. We weave reading and writing, document
and computer use, numeracy, thinking, oral
communication, working with others, and
continuous learning into the fabric of all our
resources.

Our essential skills resources and programs for
organizations help build literacy awareness and
provide training solutions. We offer tools to help
communicate more effectively with employees,
clients, and the public.

Literacy Alberta has created the Essential Skills
Resource Guide to help literacy and essential skills
practitioners find the resources they need.

Literacy audits

Literacy audits help organizations understand and
meet the literacy and essential skills needs of their
clients. We facilitate workshops for the three audits
- literacy, essential skills, and health - all of which
receive excellent evaluations from participants.

« Literacy audit tool kit: This audit kit helps
organizations improve their advertising, service
delivery, and written and verbal communication
with all clients, including those who may have
low literacy. The audit kits are very popular
and have been distributed worldwide - from
Cork, Ireland, to Gainesville, Florida. This year
our project manager held full-day literacy audit
workshops with six organizations in the province.

« Essential skills training audit: With this tool,
employers can assess which essential skills
their various employees need. The tool helps
employers prepare targeted training that will
increase their employees’ skills in their current
work life, and better prepare them for future
workforce changes.

« Health literacy audit: This audit kit helps
healthcare professionals identify possible
barriers to health information for their patients.

It provides numerous suggestions to improve
communication with patients — from admission
and discharge procedures, to improving patients’
ability to navigate in health facilities. Our project
manager presented this audit to 31 third- and
fourth-year nursing students from the University
of Calgary.

Literacy Alberta Annual Report 2010-11
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The Killarney Project

This project saw Literacy Alberta work with the
staff at The Salvation Army Centre of Hope and The
Inn from the Cold to introduce literacy awareness
and plain language materials. We also were able

to leave a legacy library of literacy-friendly and
culturally appropriate resources in each centre. The
results are literacy programming and resources that
help families who have experienced trauma make
informed choices, become self-advocates, and
drive positive changes in their lives. Thank you to
the Herbert and Maren Mueller Foundation for the
funding for this small, but impactful, project.

Violence and learning

Literacy Alberta worked closely with Child, Youth
and Family Services to hold workshops on violence
and learning. Thirty-four police officers, community
social workers, and child welfare workers attended
one workshop. A second workshop was offered

to 30 employees from The Salvation Army Centre
of Hope. This important and ground-breaking
information is changing the way our institutions
work with their clientele.

The Integrating Foundational
Learning Project

We are proud of another project that was

funded by Calgary Learns. We helped seven city
community adult learning programs embed literacy
and essential skills into their training. Program
managers and facilitators received training and
mentoring.

Our final report will outline best practices in
embedding literacy and essential skills in adult
learning programs, and include an assessment tool
to identify which literacy and essential skills are
most appropriate to embed in specific programs.



Today's workers communicate in many
ways — they may read an email, receive
a text, listen to a message, or watch

a video. Clear, concise, user-friendly
messages ensure understanding and
enable people to fully participate. Plain
language is a powerful tool.
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From shopping to banking, technology
is taking over from traditional methods.
Plain language instructions, guidelines,
and terms and conditions make the
digital world easier to navigate. When
information is presented clearly, people
can make decisions with confidence.



Innovation

Literacy Alberta is always looking for new ways to expand our reach to all
Albertans — providing them with tools and knowledge they need to improve
literacy levels. Innovative ideas are needed to continuously improve literacy
and essential skills, leading to a healthier, more involved, and economically
stable society, with a strong and growing workforce. This year we reached
out into new areas, utilizing fresh ideas, to meet evolving needs.

New opportunities

Taking Shelter with Literacy -
Safe Communities Innovation Fund

The Alberta Government has developed a strategy
called Safe Communities to better balance
prevention with enforcement efforts and provide a
broad vision for reducing crime in the province.

Literacy Alberta and its partner the Further
Education Society of Alberta (FESA) are proud to
receive one of this year’s five new grants from the
Safe Communities Innovation Fund. We will use this
funding to carry out work related to the strategy,
through the Taking Shelter with Literacy project.

This project builds capacity for the staff and
clients of women'’s shelters across Alberta.
Literacy programming and resources will create
the possibility for families who have experienced
trauma to make informed choices, become self-
advocates, and make positive changes in their
lives. The project will also assist in reducing the
number of children who are victims, breaking
intergenerational family patterns, and helping to
prevent future generations from becoming abusers
or abused.

Literacy Alberta and FESA welcome this
opportunity to contribute to healthier families and
safer communities in the future.

Workup!

Workup! is one of our innovative projects,
funded by the Office of Literacy and Essential
Skills. Through this project we train experienced
facilitators from around the province to become
Workplace Essential Skills (WES) practitioners.

Facilitators in the program are now in the practicum
phase, getting hands-on experience with
workplace essential skills training. By the end of

this project, in early 2012, Literacy Alberta will have
created a workplace essential skills marketing tool
to be used with employers and developed a model
for training WES practitioners.

Establishing Alberta Adult
Reading Benchmarks

Literacy Alberta is part of an advisory committee
working on the multi-year project Establishing
Alberta Adult Reading Benchmarks. We are
partnering with Bow Valley College, Northern
Lakes College, government bodies, CFL and CLN.
This project will create meaningful province-
wide literacy reading benchmarks, tied to the
international levels set by the International Adult
Literacy Survey (IALS).

The project is funded by Alberta Advanced
Education and Technology and is one of the leading
activities in the implementation of Living Literacy:

A Literacy Framework for Alberta’s Next Generation
Economy.

Recognizing excellence

Each year, Literacy Alberta, and the literacy
community, recognize Albertans who demonstrate
innovation, excellence, and commitment in the
field. The Literacy Alberta Awards of Excellence are
presented to an outstanding practitioner, tutor,
and adult learner every year. We also honour one
organization for its strong commitment to literacy
and its efforts to assist adult learners.

Congratulations to the 2010 award winners:
+ Learner: Zomkey Zomkey

« Practitioner: Robin Houston-Knopff

+ Volunteer: Dixie Bird

« Organization: Calgary Learns

Literacy Alberta Annual Report 2010-11
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We are a mobile society. Our changing
workplaces include employees and
visitors who may not be familiar with

the environment. Instructions, warnings,
and emergency procedures presented in
plain language assist in creating a secure
environment.




Collaboration

Improving literacy levels in Alberta involves

collaboration between individuals, organizations, and
sectors. Literacy Alberta played a key role in initiating »

important conversations about cooperation at a

number of levels. In 2011, we successfully engaged
the community on many occasions, raising awareness J
around literacy issues and expanding our networks. ’;

Literacy Alberta staff embraced social media, becoming
avid Twitter and Facebook users to open up new

/Vearly 300
P eoP[e Aﬁehded
; fAe L/:L‘er My
And Le&rh/'h
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options for conversations with our learners, clients,

partners, and the public.

We collaborated with:

« the Ministry of Advanced Education and
Technology to train, mentor, and support literacy
practitioners;

+ Human Resources Services Development Canada
(HRSDC) and Office of Literacy and Essential Skills
(OLES) on three essential skills projects;

« Community Learning Network (CLN) as a partner
for the 2010 Literacy and Learning Symposium;

+ CLN and the Centre for Family Literacy (CFL) on
the 2011 Literacy and Learning Symposium;

+ CLN and the CFL on streamlining our services,
starting by aligning our regional systems.

Creating and sharing knowledge

Literacy Alberta’s commitment is to engage people
in literacy issues, provide tools and resources, and
build capacity for literacy practitioners. We excel

at sharing knowledge and information, with all

our stakeholders - literacy practitioners, learners,
employers, government groups, community
service providers, and the general public. We use
traditional and new methods of sharing.

Literacy and Learning Symposium 2010

Literacy Alberta and Community Learning Network
(CLN) teamed up to host the annual Literacy and
Learning Symposium. Almost 300 participants

left the 2010 symposium feeling energized,
enthusiastic, and empowered. In fact, some
learners felt so invigorated they planned their own
conference for spring 2011.

Our keynote speaker Paul Born ignited conversation
on community consultation and establishing

common community goals. About 60 other
presenters engaged participants and motivated
them to take ideas back to their communities. Plans
for the 2011 symposium began immediately.

SHARE - Electronic Conferencing

SHARE is a members-only electronic conferencing
website designed to encourage easy, accessible,
and user-friendly sharing and collaboration
between our members. Open to all Literacy
Alberta members, SHARE offers a forum for posting
resources, coordinating activities, and sharing
information and best practices.
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LearningLinks Resource Centre

Literacy Alberta operates LearningLinks Resource
Centre in partnership with the Calgary Learning
Centre. LearningLinks is the largest resource
centre of its kind in Canada. The collection of over
16,000 items includes in-depth information on
family literacy, English as a Second Language (ESL),
workplace, health, senior and adult literacy topics,
learning disabilities, and attention issues. This
resource centre just keeps growing in popularity.

LearningLinks also provides Travelling Trunks and
Totes by request - a service available to all areas of
Alberta. Travelling Trunks and Totes are collections
of materials such as books, journals, reports, kits,
CDs, videos, and DVDs, used to support teaching,
learning, marketing, and professional development
activities.

They include resources on:

+ plain language,

» violence and learning,

+ learning disabilities,

« literacy awareness,

- family literacy,

« English as a Second Language (ESL),
« workplace and essential skills,
+ Aboriginal literacy,

« tutor training, and

- professional development.

LearningLinks is a flagship of our successful
collaboration with others, to the benefit of all.

Literacy Alberta Helpline
1-800-767-3231

Our Literacy Helpline, which is toll-free, helps
learners and literacy practitioners find resources
and programs in their communities. It is an
important tool to help us match need to service
provider. It plays a key role in connecting us to
our clients.

New and social media

Literacy Alberta’s communications manager has
moved us into the world of social networking and
effective online communication. A new website,
e-newsletters, and use of social media are
helping us use new technology to

interact with our audiences. Through

Facebook, Twitter, and LinkedIn we are

Working in partnership

Literacy Alberta values its partnerships with other
literacy and learning organizations, employers,
government departments, and non-profit
organizations, all sharing common goals.

Our partnerships come in many forms, including:

« literacy organizations and government bodies
on the Edmonton Regional Literacy Works
committee and Calgary Action for Literacy and
Learning (CALL);

« CLN regional support and mentoring for
community based literacy and learning
programs;

« LearningLinks Resource Centre, a partnership
with Calgary Learning Centre (CLC), and their
partnership this year with Rocky View Schools,
which adding more than 650 new books to the
library;

+ Volunteer Alberta and CLN's iCCAN provincial
videoconferencing project;

- ABC Life Literacy for Learn at Work Week and
Essential Skills Day, 2010;

- the Champions of Literacy event in Calgary, which
we coordinate with 10 partnering organizations;

- English as a Second Language (ESL) for Smaller
Providers advisory committee;

« Further Education Society of Alberta (FESA) on
the Taking Shelter with Literacy Project; and

- Safeway, Sobeys, and Loblaws representatives
developing a workplace essential skills project for
the grocery sector.

We will continue to build relationships and partner
on projects where we see benefits for learners,
practitioners, organizations, and the public.
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Plain language is about more than
words. It is about using clear design to
support the words. A combination of
clear layout and understandable content
makes information easy to use.




We are part of an aging population.
Aging can present many challenges —
including visual, hearing, and literacy.
With age also comes the need to
complete forms — for retirement,
benefits, and services. Plain language
bridges the gap between people and
services.



Financial statements

Literacy Alberta Society

STATEMENT OF FINANCIAL POSITION (Audited)

June 30,2011 and June 30,2010

STATEMENT OF OPERATIONS (audited)
For the years ended June 30, 2011 and June 30, 2010

June 30,  June 30,
2011 2010

ASSETS
Current

Cash and investments 1,347,804 413,347

Accounts receivable 74375 112,847

Prepaid expenses 39,598 30,977

Total current assets 1,461,777 557,171
Non current

Investments restricted - 141,268
Total assets 1,461,777 698,439
LIABILITIES
Current

Accounts payable and accrued

liabilities 93,29 47,339

Deferred contributions restricted 1,203,663 346,526

Total current liabilities 1,296,958 393,865
Non current

Deferred contributions restricted - 141,268
Total liabilities 1,296,958 535,133
FUND BALANCES

Unrestricted 164,819 163,306
Total liabilities and fund balances 1,461,777 698,439

12 month 12 month
June 30, June 30,
2011 2010
REVENUE
Contract funding and grants 944,653 761,387
Other revenue (membership fees,
fee for service, casino and donations) 132,064 80,500
Total revenue 1,076,717 841,887
EXPENSES
Salaries and benefits 598,839 454,955
Consultants and professional fees 123,092 321,804
Travel 138,656 131,021
Facilities 90,485 83,734
Publicity 15,952 44,908
Materials 31,719 37,863
Other 76,461 39,546
Total expenses 1,075,204 1,113,831
Excess (deficiency) of revenues
over expenditures 1,513 (271,944)
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The people of Literacy Alberta

We are able to carry out our important work only with the assistance and
support of our donors, volunteers, friends and colleagues. We extend

heartfelt thanks for your commitment to literacy over the past year.

Board

Literacy Alberta’s

Board of Directors
includes literacy learners,
tutors, practitioners and
friends of literacy.

Christina Tortorelli
President
Calgary

Michael Raven
Vice President
Edmonton

Joe Gallant
Director
Red Deer

Daniel Haines
Director
Edmonton

Ann Harding
Director
Calgary

Fay Holt-Begg
Director
Drumbheller

lan Kennedy
Director
Calgary

Patti Lefebvre
Director
St. Albert

Belinda Wilkinson
Director
Trail, BC

Derek Chewka
Director
Edmonton

Staff

Janet Lane
Executive Director

Jessica Kenney
Executive Assistant

Dianna Peterson
Office Manager and Events
Coordinator

Juliet Maclver
Controller

Berniece Gowan
Regional Support and Project
Manager

Candice Jackson
Director, Professional
Development and Regions

Terri Peters
Project Manager

Paula Hall
Communications Manager

Adrienne Arthur
Office Assistant

Linda Weir
Project Manager

Literacy Alberta
resource people
Carol McCullough
Chandra Blair

Judy Millard

Judy Smith

Pat Warkentin
Wendy Rhodes

Gail McDougal
Jennifer Hillier

Project funders
Alberta Advanced
Education and Technology

Alberta Culture and
Community Spirit

Alberta Gaming
Commission

Anonymous Donor

Community Initiatives
Program

Calgary Learns

Herbert and Maren Mueller
Foundation

Office of Literacy and
Essential Skills, Human
Resources and Skills
Development Canada

Alberta Safe Communities
Initiative Fund

Donors and
donations in kind
Ada Chan

Akram Alatash

Alberta Treasury Branch

Alberta Romance Writers
Association

Allan, Naomi, Sarah
Broemling

Ambrose University College
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Andrea Kitchen

Battle River Community
Foundation

Bea Stang

Brad J Glenn
Brandon Tetreau
Berniece Gowan
Beverley Norman
BMO Capital Markets
Braden Sustrik
Brittany Swinhoe
Bruce Fraser

Bryce Grioer

Building Owners and
Managers Association

CBC, Calgary and
Edmonton

Calgary Foundation
Calgary Herald
Calvin Luc

Canadian Centre for
Research on Literacy

Canadian Employee
Relocation Council

Candace Shepherd
Capacity Consulting

Carol Aubee-Girard

Carolin Lutyck

Cangive Shopping Network
Cenovus Engergy

Chevron Retirees In Action
Christina Tortorelli

Cindy Gruber

Cole Willette

Craig Alexander, TD Canada
Trust

Darcy Jankuta

Darcy Morley

Daryl Emmanuel

Dave Hygard

Dave Yopek

David and Heather Chorley
David and Judy Sobolewski
David Duczynsk

Dawn Ripley

Dawn Vancamp

Debra Eliuk

Dorren Cavanagh

Doug Dirks

Edmonton Community
Foundation

Edson and District

Community Learning
Society

Elaine Cairns

Elaine McPhee

Encana Cares Foundation
First Energy Capital Corp
Florence Fritz

Further Education Society
of Alberta

Geordan Patterson
Glenis Wiebe

Gordon Christiansen
Happy Harbor Comics
Haliburton
HayGroup Limited
Heather Chorley

lan Kennedy

lan Kershaw

Insight Council

Irene Stone

Jack Johnson

Jada Sutherland
Janet and Larry Lane
Jean McLean Dunbar
Jeff Lavallee

Jenny Hart

Jessica Gonesto
John Maloney
Johnathon Robb

John, Maude and Susan
Quinn

Judy Der

Karen Labuik
Karen Trenholm
Kassandra Smith
Kathleen Lawson
Kathleen Webster
Kelly Hartwick
Kelly Tschirren
Ken Chapman
Ken Keeler

Kirk Hutton
Kristen Wiebe
Kurtis Plawiuk



Lana Noon

Laura Wright
Lewis Dawson
Linda Erikson
Linda Johnson
Lisa Wojna
Lonnie Hicks
Lorene Anderson
Lorna Beck
Louise Johnson
Maija Plumondon
Margaret Leathem
Marilyn Hoyland
Marnie Schaetti
Martie Cender
Martin Spayko
Mary Don

Matt White

Matthew Brown and Andres
Schumacer

Megan Musurichan
Melissa White
Mica Cooper

Michael Raven and Karen
Stein

Mitchell Calkins
Moira Vane

Mona Gunderson
Monica Sczyrba Davis
Myra Skerret

Nathan Tyler

Norma Schneider
Pam Crosby

Pat King

Pat Klink

Patrick Chorley

Paul Buchingham
Paul Cochrane

Peter Cutting

Peter Jarvis

Rachel Murray
Raymond Oprecio
Reuben McGill
Rhonda Borchest
Robin Danko

Robbie Babins-Wagner
Rolland and Mary Lavallee
Rose Konsorada
Rotary Club of Calgary
Roxann Tatarin

Sandy Tam

Sarah Dang

Sarah Eaton
Shantelle Theriault
Sharon Matthias
Shelley Gosse

Sherry Campbell

Stacey Keeler

Steacy Lee Collyer
Stephanie Gregorwich
Stephen Fritz

Steve Clarke

Sue Phillips

Tara and Tom Hygard

TD Canada Trust

Telus Employee Charitable
Giving

Terri Peters

The Calgary Foundation
The Rotary Club of Calgary
The Van Horne Institute
Tim Brandenborg

Todd Hirsch, ATB Financial
Tom and Tara Hygard

Tom Fung, PALS, Edmonton
Tony Pearson

Trudy Plamondon
Truist

United Way of Calgary
Donor Choice

University of Calgary
Victoria Wilson
Warren Cavanagh
Wheels for Kids
Yvonne Stewart

Partners, friends and
colleagues
ABC Life Literacy Canada

Alberta Employment and
Immigration

Alberta Health Services

Alberta Teachers’
Association

Alberta Workforce Essential
Skills - AWES

Andrew Lane
Audrey Gardner

Bill Campbell, Canada
Safeway

Bow Valley College
Brenda Strafford Society
Brigantia Place

Brigitte Baradoy

Calgary Immigrant
Women's Association

Calgary John Howard
Society

Calgary Learning Centre
Calgary Learns

Calgary Public Library
Calgary Reads
Cambridge Strategies
Camrose Learning

Canadian Literacy and
Learning Network

Carol Oliver
Carolyn Arrell

Carolyn Reicher
Catherine Brandford

Catherine Tortorelli
Centre for Family Literacy
Charles Pankratz

City of Edmonton
Community Services

Community Learning
Network

Dickensfield Amity House

Dickenfield Community
Partnership

Discovery House Family
Violence Prevention Society

Don Sandham

Doug Parsons
Dr.Jenny Horsman

Dr. Tara Hyland-Russell

Edmonton Community
Adult Learning Association
(ACALA)

Edmonton John Howard
Society

Edmonton Learning Centre
Literacy Association

Edmonton Mennonite
Centre for Newcomers

Edmonton Public Library

Edmonton Public Library —
Penny Mckee Branch

Education Matters
Elaine Cairns
Evelyn Tait

Faculty of Extension,
University of Alberta

Fiona Hayes
Frances Jost

Further Education Society
of Alberta (FESA)

Ginette Marcoux-Frigon
Grassroots Press
Heidi Grogan

lan Lane

Ida Stanley-Tober
Jann Beeston
Jayne Clarke
Jeannie Finch
Joani Tanenbaum
Judy Murphy
Julie Salambier
Karen Lynch
Karen Shilson
Krista Poole
Linda Shohet

Linda Thorne, Community
Learning Network

Linda Weir
Lisa Dickner

Lorene Anderson

Lougheed House
Conservation Society

Margaret Berger
Marian Laudy

Mary Norton

Matthias Inc.

Megan Williams

Mike Shilson

Mount Royal University

National Adult Literacy
Database

NorQuest College

Odette Lloyd

PA.LS.

Partners for Kids and Youth
Pat Campbell

Robin Houston-Knopff
SAIT

Salvation Army Community
and Family Services

Samantha Nelson-Kennedy
Scott Murray

Standen’s Ltd.

Steve Glassman

St. Mary’s University

Sue Phillips

Susan Skaret

The Learning Centre
Literacy Association

The Work and Learning
Network

University of Calgary
Verge Design
Volunteer Alberta
Volunteer Calgary

Volunteer Tutor Adult
Literacy Services
Practitioners

Win Sandham

Our members

Literacy Alberta relies on
its members to keep us
informed about emerging
issues and challenges in the
literacy field throughout
the province.

By joining Literacy
Alberta and showing

your support, you help to
ensure that literacy is fully
understood by our leaders
in government, business,
industry, and community.
We thank you for your
ongoing support.
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Literacy

Alberta

LITERACY ALBERTA SOCIETY
A registered charity

3060 - 17 Ave. SW.
Calgary, Alberta T3E 7G8

Phone: 403-410-6990
Fax: 403-410-9024

Email: office@literacyalberta.ca
www.literacyalberta.ca

Helpline: 1-800-767-3231



